April 2020

COVID-19 IDD
Capacity Impacts
In April 2020, InterHab surveyed IDD providers regarding capacity impacts due to COVID19. The following information was provided by survey respondents in a sample size that
represents approximately 10% of the IDD provider network.
www.interhab.org

Fiscal Stability
Yes - 55%
No - 19%
Only 55% percent of organizations
have an adequate operational
reserve balance to sustain
services through the next three
months if the pandemic persists.
23% are unsure if they can sustain
services, and 19% would be
unable to operate.
Unsure - 23%
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Percentage of providers experiencing the following unanticipated costs of COVID-19:
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Workforce

14%

of current DSP vacancies
are due to COVID-19
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service hours are covered on average,
per day

Client Migration

35%

of providers have lost
clients due to client
migration during COVID-19

Quality of Life
Based on interactions with clients, the below ratings show
the current level of satisfaction with changes to life style and
daily routines due to COVID-19
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Based on interactions with your DSPs, the below ratings
show the current level of satisfaction in performing work
during COVID-19
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